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PERFORMANGE TOYOTA

LC ENGINEERING CORE RETURN PROCEDURE AND POLICY
Last Updated 11/30/07

Core returns must be received within 60 days of customer receiving order. Customer is fully
responsible for the return of all throttle body, fuel injector and intake cores. All cores must be
unmodified in good, rebuildable condition, stock Toyota components.

To return your cores, please follow these steps.

1. Place cores in a box along with either a copy of your original invoice (If available) or a
piece of paper that includes your full name, address and daytime phone number. We
advise that you place fuel injector cores in a zip lock bag to prevent leaking and any
unecessary delays in the return of your core. All cores must be unmodified in good,
rebuildable condition, stock Toyota components.

2. Completely seal the box and address it as follows:

To: LC Engineering
c/o Core Returns
2031 Holly Avenue
Lake Havasu, AZ 86403

**Make sure your name and address are printed clearly on the outside of the package in the
return address location.

3. Cores are checked in weekly. However, core refunds can take up to 30 days to process
once LC Engineering has received your core(s) and your credit card will be refunded at
that time.



